November 22" 2010

To: Whom it may concern

From: Larry and Val Parsons

Re: Kenneling experience with Triple R Kennels

Val and | were pleased enough with our kenneling experience with Triple R and our dog Odie that we

offer this unrequested letter of reference and recommendation. What was great about the experience?

1)

2)
3)
4)
5)
6)

The hours of operation and attendance was appreciated. | dropped off Odie at 8:00 in the
evening.

The kennels were spotless.

They put Odie into a kennel next to another friendly dog.

When we got him home he smelled as clean as the day we left him, a week earlier.

We were complimented that Odie was a fun dog. That was proof of exercise and interaction.

| didn’t bring in the proper paperwork verifying heartworm and other vaccinations. They offered
and put out the effort to call our veterinarian.

| truly believe Odie will wag his tail the next time we bring him out to the kennel. That says more than |

can.

Thanks Triple R for a great experience. We know the next time we will complete confidence and trust on

the care of our pet.

Sincerely,

/cwy and Vol Farsons

Larry and Val Parsons
West Glacier Montana
406-261-5282



